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GUIDE TO ENROLLMENT

 USBC Headquarters
621 Six Flags Dr.

Arlington, TX 76011-6305
Fax (817) 385-8262 

RVP - 09575 07/09

Volunteers always have been, and always will be, the backbone 
of the United States Bowling Congress. They are dedicated, hard-
working, unselfish people who have the sport’s best interests at 
heart.

It is extremely important in today’s world that all volunteers who 
work with USBC Youth programs understand that USBC is facing 
the same problem every youth sports and social organization in 
America is facing: protecting our youth against a handful of people 
who prey on the innocence of children.

Child abuse, sexual misconduct and domestic violence are insidi-
ous crimes committed by people who often look and act “normal”. 
The only practical way to make youth bowling safe is to identify 
those who refuse to abide by acceptable standards of behavior 
and conduct, remove them from contact with our young people 
and establish barriers to prevent other predators from gaining ac-
cess to children who bowl.

To protect our youth, the USBC has created a Registered Volunteer 
Program to assure parents that bowling is doing everything it can 
to provide a safe haven for youth. As a leader in the world of youth 
sports, USBC has created a model we hope all other youth sports 
organizations will equal or exceed.

Your participation in USBC’s Registered Volunteer Program is ex-
tremely important in helping our sport create a safe haven for 
young people.

If you decline participation, you will automatically disqualify your-
self as a USBC Youth volunteer. In the event you may reconsider 
in the future, you may complete the enrollment process on-line at 
bowl.com.

The background screening process, explained in the USBC Reg-
istered Volunteer Rules and Policies, is intended to identify and 
remove those who have a history of behavior that might pose a 
threat to young people. It does not involve personal credit checks 
or motor vehicle violations.

A background screen that produces a “green light” means no dis-
qualifying criminal record has been found and the individual will be 
approved as a USBC Registered Volunteer.

If the background screen produces a “red light,” the volunteer will 
be contacted directly by NCSI. If information is missing or inac-
curate, a re-screen will be done. A final “red light” determination, 
which disqualifies a volunteer from working with USBC Youth, will 
be issued only after a complete investigation upholds the original 
findings.

“Get Behind the Badge”

Background Screening Basics
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GUIDE TO ENROLLMENT

To continue working with USBC Youth, the following individuals are 
required to complete the registration process:

	 •	Anyone 18 years of age or older who has regular physical or 	
		  verbal contact with USBC Youth bowlers, holds a position 	
		  of authority or supervision over USBC Youth programs, has 	
		  an opportunity to establish a position of trust, and/or has an 	
		  opportunity to build a one-on-one relationship through USBC 	
		  Youth programs must register as a USBC Registered Volunteer.

	 •	Specific roles or positions within the USBC Youth program that 	
		  require registration are detailed in the USBC Registered 		
		  Volunteer Rules and Policies. (I.e. Non-merged Youth Associa-	
		  tion Board members)

Individuals are “screened” by NSCI, the National Center for Safety 
Initiatives. 

The criteria used for screening is detailed in the USBC Registered 
Volunteer Rules and Policies.

All volunteers who wish to participate in the RVP will do so online 
and will pay by credit card (Master Card or Visa).

The cost is $20 for the screening and administrative fees will be $1.25.

	 •	There might be additional screening fees if your state or county 
		  charges additional fees, or if you submit incorrect or inaccurate 
		  information.

The volunteer may be reimbursed if their fees ultimately are han-
dled by their association or proprietor.

Based on the results of the screening, the volunteers will be issued 
either a “Green Light” or a “Red Light” determination. 

	 •	Volunteers with a “Red Light” determination may not work with
		  USBC Youth.

	 •	Volunteers with a “Red Light” determination may appeal the 	
		  decision to USBC Headquarters.

	 •	USBC will send a USBC lanyard and badge to “Green Light” 	
		  volunteers.

RVP Badges are good for two years.

Registered Volunteers will be listed on bowl.com.

Volunteers will receive an e-mail notice when it is time to renew 
their badge. 

Additional administrative fees of $5.00 will be charged by NCSI to 
volunteers who do not complete the process online and require a 
paper application.  

For more details refer to the information that follows as well as 
the USBC Registered Volunteer Rules and Policies and Frequently 
Asked Questions and Answers.

Basic Program Overview
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GUIDE TO ENROLLMENT

To enroll as a United States Bowling Congress Registered Volunteer, 
individuals must complete the registration process through the Na-
tional Center for Safety Initiatives Web site. However, the process 
begins at www.bowl.com. 

Please add bowl.com and ncsisafe.com to your accepted email 
domain list to receive notifications from NCSI and USBC.  

	 •	Begin at the www.bowl.com Web site

	 •	Scroll down and click on Registered Volunteers 

	 •	Review the information on the RVP Home Page

	 •	Scroll down and click on Forms and Manuals to find the USBC
		  Registered Volunteer Rules and Policies, USBC Registered Vol-	
		  unteer Code of Conduct, USBC Registered Volunteer Frequently
		  Asked Questions and Answers and more.

	 •	Back to the RVP Home Page to click on “Click here to start 	
		  background check process”

How to Enroll

IMPORTANT

This is the first NCSI screen you 
will see. If you answer ‘Yes’ to the 
first question, you will be directed 
to a lookup page that is pictured 
below and will then be directed 
to the identity information page 
(next pg/screen shot) after suc-
cessful lookup.

If you answer no, you will be di-
rected right to the identity infor-
mation page.

This is the look-up page.
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GUIDE TO ENROLLMENT

 

 

Answering ‘Yes’ to the question 
“Are there any other names you 
are or were known by?” will allow 
you to enter up to 9 additional 
sets of legal name information.
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GUIDE TO ENROLLMENT

You can enter a mailing address 
and additional address history, up 
to 9 additional addresses, until 
you have covered the 5 year his-
tory requirement.

The criminal history questions are 
the next step in the process. 

NOTE: If any question is an-
swered ‘Yes’ then there is an ad-
ditional block of information that 
automatically pops up that you 
are required to fill in.
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GUIDE TO ENROLLMENT

This page is the verification page 
where you will review all of the 
information you entered with the 
ability to modify incorrect infor-
mation.  This is also where you in-
dicate you will abide by the “USBC 
Code of Conduct” and agree that 
all the information on the applica-
tion is true and complete.

If you answered yes on the Crimi-
nal History page, this pop-up box 
must also be completed.
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GUIDE TO ENROLLMENT

 
 

 
 

This is NCSI’s consent and autho-
rization form that requires you to 
acknowledge you have read and 
understand the consent terms 
and conditions, the terms of use, 
privacy policy, and your rights un-
der law.
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GUIDE TO ENROLLMENT

This is the payment information 
entry screen.  Complete all infor-
mation as requested. 

NOTE: There may be additional 
fees due to charges from some 
counties or states.
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GUIDE TO ENROLLMENT

After completing the payment 
information you will see the pay-
ment review page shown to the 
right. Review the information you 
entered, then to place the order 
for the screening simply click 
Place Order.  Clicking this button 
will submit your information to 
Pay Pal for payment processing.  If 
the payment is declined you will 
be notified.  If the decline is due 
to the Fraud Protection Services 
(i.e. billing address, zip code, or 
security code) you will be notified 
and be allowed to update this in-
formation.  

NOTE: If incorrect information 
is entered, etc. additional infor-
mation may be needed and the 
screening may have to be re-done 
causing an additional charge, so 
please ensure all information is 
correct. You will receive an e-mail 
from NCSI if additional charges 
need to be made.
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After clicking ‘Place Order’ on the 
review page you will be directed 
to this page that explains not to 
click anywhere else as it will not 
stop their screening from process-
ing.  Once the processing is com-
pleted, it will automatically direct 
you to the confirmation page and 
send the confirmation email.

This page is the receipt for your 
payment that you can print for 
your records.  NCSI may contact 
you for verification information.  
You also can see instructions for 
logging into the Applicant Status 
tool. Use this tool to check the 
status of your screening.

Assuming your background screen 
produces no record of a criminal 
background, you will receive a 
confirmation letter, lanyard and 
Registered Volunteer identifica-
tion badge from USBC. 

Upon finding a record that may re-
sult in a “red light” determination, 
NCSI will contact you to make 
certain all information provided is 
accurate. The information will be 
investigated to confirm accuracy 
before a determination is made.
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GUIDE TO ENROLLMENT

Bowl.com, USBC’s official Web site, includes additional materials 
pertaining to the USBC Registered Volunteer Program such as:

	 •	Fair Credit Reporting Act Notification - 
		  explains how your confidential, personal information will be 	
		  protected and your rights to a copy of your criminal back		
		  ground screening report. USBC’s background screening part-	
		  ner is the National Center for Safety Initiatives (NCSI)

	 •	USBC Registered Volunteer Program Rules and Policies - 	
		  provides a list of criminal activities which will disqualify 		
		  volunteerand a list of individuals who are required to be regis-	
		  tered, based upon their roles or positions in USBC Youth 	
		  bowling programs

	 •	USBC Registered Volunteer Program Code of Conduct -
		  provides a list of acceptable and unacceptable – behavior for 	
		  Registered Volunteers

	 •	USBC Registered Volunteer Guide to Enrollment -
		  provides step-by-step instructions to enroll in the program

	 •	USBC Registered Volunteer FAQs and Answers -
		  provides answers to the most common questions

	 •	NCSI & NCYS Fact Sheets -
		  provides basic information about the organizations

The United States Bowling Congress sincerely thanks you, not only 
for the time, energy and expertise you provide our programs, but 
for agreeing to participate in the USBC Youth Registered Volunteer 
Program. We recognize the occasional inconvenience this program 
imposes, but at the end of the day, it is important that we all re-
member:

IT’S ALL ABOUT
PROTECTING
OUR YOUTH!

Important Materials
for Volunteers


