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Todayos Prese

A Overview of USBC communication and
why we needed a new BOWL.com

A BOWL.com, the details: the past, the
present and the future

A Your questions and your feedback




Forms of Communication

A OLD: A NEW:
I In person I E-mail
I Telephone I Internet
I Direct mall I Social media

(Facebook, Twitter)




Progression of Music and

A 1970s:
A 1980s:
A 1990s:
A 2000s:

Communication

Records and typewriters
Cassettes and word processors
CDs and computers

IPods and iIPhones




Goals of the new BOWL.com

A Build a foundation for future growth
A Make more visually appealing

A Create fresh content daily that gives
people a reason to come back

A Make things easier to find for NEW users

ALL THESE THINGS MEAN MORE TRAFFIC!




What will increased traffic mean?

A Increased ad revenue

A Better reach for marketing USBC
messages to our existing members

A Exposure of the USBC brand to potential
members




Launch of BOWL.com (8/3/09)

A Not enough feedback from association
managers (1% of our users)

A Applications not 100% ready for use
A Home page load time too slow
ASearch function didnt¢

ANot enough training ¢
navigation




Keeping you updated with Twitter

Alf you dono6t need al l

A If you have an internet connection that is
too slow for BOWL.com

A If you like more USBC news than just
press releases and emails

A Go to twitter.com/USBC (no login needed)
A About 2-4 updates daily




Twitter.com/USBC
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Get short, timely messages from USBC.

Twitter is a rich source of instantly updated information. It's easy to stay updated on an
incredibly wide variety of topics. Join today and follow @USBC.

Give itatry»

g follow USBC to your local code.
Codes for other countries

Name USBC
A Location Arlington, Texas
-— UsBc ‘Web htrp:/ /www.BOWL.com
- Bio The United States
= Bowling Congress, as the
- national governing body,
ensures the integrity and

protects the future of the
sport, provides programs
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RSS feed of USBC's tweets

U I 101-year-old Emma Hendrickson competes in USBC Women's r e
Championships again, breaking her own record for oldest

Dan Matasek, Villa Park, Ill., shot 300 in the Doubles event
today at the Open Championships in Reno. It's the 9th perfect
game this year.
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Watch a post-match interview with Michelle Feldman after she
won the PBA Women's Series Showdown. Click on her picture +
An ROWI_ram
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BOWL.com Management Team

A FRONT END: A BACK END:
I Pete Tredwell I Jon-Paul Estes
(Managing Director, Media) (Managing Director, IT)
I Chem Swift

I Mason Birkes

(Director, Interactive) (Director, Architecture)

I Theresa Crenshaw
(Director, Applications)




Where We Wered The Past

A Old BOWL.com was familiar
A The tools you used were easy to find

AWor ked on the comput e
using for 5-10 years




Old BOWL.com




